




PAYMENT INFORMATION
If you are NDIS Self Managed, you will receive an invoice for each session booked. We would 
appreciate prompt payment by credit card over the phone or Direct Deposit once you receive 
the invoices. If you are Self Managed, you can make an NDIS claim for your private sessions 
using the invoices before the session and use the funds to make payment, or you can pay 
first and then make the claim using the receipt.
IIf you are NDIS Plan Managed or NDIS Agency Managed, we will process your invoices and 
service bookings. If your child is found to not have enough funding available, their booking 
will need to be self funded at that point. Cancellation fees will apply.

CANCELLATION POLICY (NDIS)
In an In an effort to help Providers survive the crisis, the NDIS has now extended their 
recommended Cancellation Policy. Any cancellations made by the participant 10 days or less 
before the date of the service will receive zero refund. NDIA Agency or Plan Managed 
Participants who cancel 10 days or less before the service will be invoiced for the full session 
amount.

ESSENTIAL DOCUMENTATION
AlAll participants and staff visiting a We Rock the Spectrum Kids Gym during June and July 
must have signed a COVID-19 Specific Risk Assessment and Liability Waiver before entering 
our facility. A link to the form is sent to participants in their confirmation email. 

Book your sessions now:   
Register using your child’s name and details and choose your session time via the We Rock 
the Spectrum App or  
Online: https://tinyurl.com/ybndt4lr

Any questions, please email or call the gym.
We look forward to seeing you and your family!


